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[bookmark: _Toc221613478]CANCELLATION & NON-RENEWAL LAWS 
[bookmark: _Toc221613479]Personal Auto 
Insufficient Grounds for Cancellation (RSA 417-A:3)
· Outlines specific criteria which cannot be considered when refusing to write/renew or cancel a personal auto policy
Coercion by Insurer - (RSA 417-A:3-a) 
· States an insurance carrier cannot refuse to write personal auto solely because an insured has no other policies with them
Underwriting on the Basis of Credit Information (RSA 417-A:3-c)
· Outlaws refusing to write/renew or cancelling a personal auto policy solely based on an insured’s credit rating, score, or report
Grounds for Cancellation (RSA 417-A:4)
· Outlines legal reasons a policy that has been in effect for more than 60 days can be cancelled
Cancellation Notice Requirements (RSA 417-A:5)
· Outlines an insurer’s legal notification requirements when cancelling or non-renewing a policy, including means and method of delivery and number of days’ notice required

[bookmark: _Toc221613480]All Other Personal Lines
Insufficient Grounds for Cancellation (RSA 417-B:2)
· Outlines specific criteria which cannot be considered when refusing to write, renew, or cancel a personal lines policy (other than auto)
Underwriting on the Basis of Credit Information (RSA 417-B:2-a)
· Outlaws refusing to write/renew or cancelling a personal lines policy (other than auto) solely based on an insured’s credit rating, score, or report
Grounds for Cancellation (RSA 417-B:3)
· Outlines legal reasons a personal lines policy (other than auto) that has been in effect for more than 90 days can be cancelled
Nonrenewal for Filing a Claim (RSA 417-B:3-a)
· States a homeowner’s carrier cannot non-renew a policy based on an insured having filed one valid claim within the current or prior policy term

Cancellation Notice Requirements (RSA 417-B:4)
· Outlines an insurer’s legal notification requirements when cancelling or non-renewing a personal lines policy, including means and method of delivery and number of days’ notice required
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Grounds for Cancellation (RSA 417-C:1)
· Outlines legal reasons a commercial lines policy (other than WC) that has been in effect more than 60 days can be cancelled
Notice of Cancellation (RSA 417-C:2)
· Outlines an insurer’s legal notification requirements when cancelling a commercial lines policy (other than WC), including means and method of delivery and number of days’ notice required
Notice of Non-Renewal (RSA 417-C:3)
· Outlines an insurer’s legal notification requirements when non-renewing a commercial lines policy (other than WC), including means and method of delivery and number of days’ notice required
Increase in Renewal Premiums (RSA 417-C:4)
· Outlines an insurer’s legal notification requirements when the renewal premium of a commercial lines policy (other than WC) is increasing in excess of 25%
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Termination Notices (RSA 281-A:9)
· Outlines an insurer’s legal notification requirements when a workers compensation policy is being canceled for any reason, including number of days’ notice required
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Unfair Claims Settlement Practices (RSA 417:4, Section XV)
Property & Casualty Claims Rules (NH INS Part 1002)
· Outlines all claim settlement rules, including communication requirements, settlements requirements, valuation requirements, payment requirements, and time limits for communication & claims settlement
Use of After Market Auto Parts (RSA 407-D)
· Outlines requirement for the use of after market parts when settling auto claims, including:
· Use of like kind/quality parts (RSA 407-D:3)
· Mandating Original Equipment Manufacturer parts be used on vehicles less than 2 years old OR fewer than 30,000 miles (RSA 407-D:3-a)
· Use of after market parts disclosure requirement (RSA 407-D:4)
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All Producer Licensing Laws (Chapter 402-J: Producer Licensing)
Activities that Require a License (RSA 402-J:3)
Continuing Education Requirements (RSA 402-J:7-a & NH INS 1302.03)
One-Time Flood Course Requirement (NH INS 1304)
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Waiver of Collision Deductible (RSA 412:8 – III)
Personal Auto Uninsured/Underinsured Motorist Coverage Requirement (RSA 264:15)
Personal Auto Medical Payments Requirement (RSA 264:16)
“Take All Comers” Law (INS 1402 & INS 1403.02 [c])
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Most Workers Compensation Laws (Chapter 281-A: Workers Compensation)
Legal Definition of Employee vs Independent Contractor (RSA 281-A:2, Section VI)
Contractor’s Liability for Subcontractors (RSA 281-A:18)
Exclusion of Executive Officers/LLC Members (RSA 281-A:18-a)
Certificates of Insurance (RSA 412:37-a)
· Outlines information which must be included on certificates of insurance for workers compensation policies
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Surplus Lines “Diligent Effort” Law (RSA 405:24)
· Outlines guidelines regarding placing non-admitted business, including:
· Requirements for insurers looking to enter NH’s non-admitted market
· Placement requirements for brokers and agents
PLEASE NOTE – The portion of this law that is cited as the basis for a “diligent effort” to place policies in the standard market before approaching a surplus market begins in paragraph III and reads as follows: “Such insurance or suretyship placed with an unadmitted surplus lines company shall be for such amount as the producer cannot place with an admitted company, and shall not be placed until the producer has first satisfied the insurance commissioner that the producer cannot procure such an insurance in an admitted company.”  The law DOES NOT include the phrase “diligent effort,” nor does it specify the means that would constitute satisfactory evidence of coverage being unavailable in the admitted market.
NH Valued Policy Law (RSA 407:11)
Coercion in Insurance (RSA 417:4, Section XVII)
· Outlines regulations involving creditors/lenders that also sell insurance, including:
· Prohibition of requiring consumers to purchase insurance from them as a condition of securing financing or 
· Prohibition of requiring a consumer to insure a building in excess of the actual value of the property
Certificates of Insurance – General Provisions (RSA 412:6-b)
· Outlines information that can/cannot be included on a certificate and other legal guidelines for issuance
Questions? Please call our office at (603) 224-3965 or email info@biginh.com
